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EXECUTIVE SUMMARY

Given the upcoming implementation of the European Accessibility Act in June 2025, the publishing
industry and organizations serving persons with print impairments are actively working on the
production and distribution of digital accessible publications. This legislative change is prompting a
significant shift in how digital accessible content is produced, ensuring that materials are available to
all readers.

The European Accessibility Act! is a European directive that aims to improve the way the European
internal market works regarding accessible products and services. This Directive applies to many
products and services such as consumer general purpose computer hardware systems and
operating systems for those hardware systems, self-service terminals (ie. payment or ticketing
terminals), consumer banking services, but also e-books and dedicated reading software. As e-books
are considered a service, the concept of a service provider includes publishers and all the other
economic operators involved in their distribution. The Directive requires publishers to produce their
digital publications in an accessible format and requires the entire supply chain (retailers, e-
commerce sites, hardware and software reading solutions, online platforms, DRM solutions, etc.) to
make content available to users through accessible services. Accessibility is thus becoming a major
theme in the publishing world.

In this new context, the initial step of the Apace project was to gather data on the adoption of
accessibility practices among EU publishers and to identify the training needs necessary to provide
the skills and knowledge required to comply with EAA requirements. This effort aimed to better define
the future actions planned within the project.

This analysis was carried out for the first part through an online survey and for the second part
through interviews to key experts and stakeholders. This report, the first of its kind at the European
and international level, collect the results of these two actions.

The first chapter focuses on publishers and details the methodological approach used to gather
information. It covers the development of the survey, the composition of the sample, the evaluation of
the results, and the survey findings. The chapter explores the measures publishing houses have
implemented or plan to implement to meet the requirements of the European Accessibility Act (EAA),

! Directive (EU) 2019/882 of the European Parliament and of the Council of 17 April 2019 on the
accessibility requirements for products and services (Text with EEA relevance): eur-
lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882
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and provides an overview of e-book production, especially in regard to accessibility, distribution with
an emphasis on metadata and DRM, and concludes with an analysis of the skills and training most
needed by the industry.

The second chapter is specular to the first and shifts focus on organizations traditionally producing
specialized accessible versions (mainly print Braille, enlarged characters and digital special formats
like DAISY) and serving individuals with print impairments. It provides an overview of the composition
of their catalogues, the production of text-based publications and audio ones, the distribution of
accessible digital publications and presents a focus on training needs.

The third chapter includes interviews with key industry stakeholders form the different sector involved
in the new scenario foreseen by the EAA. Representatives from the DAISY Consortium, the World
Wide Web Consortium (W3C), the Federation of European Publishers (FEP), the European
Educational Publishers Group (EEPG) and the European and International Booksellers Federation
(EIBF) share their insights on the current state of accessibility adoption.

The report concludes with an outline of the next steps and discussion points, which will be
instrumental in drafting APACE training activities planned for 2024 and 2025.

This report is the result of collaborative work made by APACE partners. Its reach extends across 7
countries, further amplified by the collaboration with the Federation of European Publishers (FEP),
which represents 29 publishers’ associations in the EU-EEA area, the DAISY Consortium, as well
with the extended networks of the partners involved. It analyses data gathered from 17 countries
(Austria, Belgium, Bulgaria, Denmark, Estonia, Finland, France, Germany, Italy, Lithuania,
Netherlands, Norway, Poland, Spain, Sweden, Switzerland, UK).
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PUBLISHERS AND ACCESSIBILITY

The European Accessibility Act is a European Directive that aims to improve the way the European
internal market works in regard to accessible products and services. The Directive was created to
harmonize accessibility requirements at a European level and to make the compliance to those
mandatory.

The legislation will have a strong impact on the publishing sector, as e-books, reading solutions and
their entire distribution chain are included by the Directive. When the legislation will come into force,
in June 2025, publishers and the other actors of the value chain will have to publish and distribute
their e-books in an accessible version according to the accessibility requirements defined by the
legislation?.

For some exceptional situations, the Directive provides some exemptions to the obligations
envisaged:

o for micro-enterprises, defined as enterprises which employ fewer than 10 people and
generate an annual turnover or have an annual balance sheet total not exceeding € 2 million;

¢ in the event that accessibility requires a fundamental alteration of said product or service;

¢ in the event that the necessary work involves a disproportionate burden for economic
operators.

In regard to these considerations, every actor in the e-book value chain is strongly encouraged to
start adapting its workflows, acquire the technical specific knowledge and embrace accessibility as
soon as possible in order to be effectively ready by June 2025.

Development of the survey

The research was carried out with an online survey, coordinated by the Italian Publishers Association
(AIE) in collaboration with APACE partners®. The survey, conducted in English, was created using
the SurveyMonkey tool and AIE then processed the collected data. Beginning on March 19, 2024,
stakeholders from the APACE consortium — including publishers and organizations that offer reading

2 For an overview of the European Accessibility Act: www.fondazionelia.org/en/resources/e-books-
for-all/

3 The working group was composed by: Bruno Giancarli (AIE), Elisa Molinari and Cristina Mussinelli
(Fondazione LIA), Ignas Vysniauskas (Lithuanian Audiosensory Library), Miia Kirsi (Celia), Hans
Berens (Dedicon).



https://www.fondazionelia.org/en/resources/e-books-for-all/
https://www.fondazionelia.org/en/resources/e-books-for-all/
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services for persons with print disabilities — along with national Publishers Associations members of
FEP, were contacted. The data collection ended on May 24.

The core partnership of APACE consists of three publisher associations and three organizations that
offer reading services for persons with print disabilities?, by producing the accessible version
afterward the publication is produced by publishers. In total the countries directly involved are 6:
Italy, Germany, Bulgaria, The Netherlands, Finland, Lithuania. Since APACE aims to enhance the
skills of the European publishing industry in the field of accessibility, partners decided that was
fundamental to reach other European countries. For this reason, FEP provided its support to
disseminate the survey to national publishers’ associations.

To reach as many European publishers as possible, and thus get as many responses from different
countries as possible, the survey was then distributed to the different publishers essentially in two
ways. If a project partner was a publishers association, it directly submitted the questionnaire to its
members; otherwise, the APACE partner contacted the publishers’ association in its country asking
to promote the survey to their members. In the case of the countries without an APACE member, the
relevant publishers' association was contacted through the collaboration of FEP.

Composition of the sample

Thanks to these coordinated efforts, it was possible to reach 173 publishers. All the analyses that
follow are based on the complete responses of these publishers, which therefore constitute the
reference sample of the survey. It should be noted that all the other publishers which submitted only
partial responses were excluded. The publishers in the sample are distributed as follows:

Table 1. Distribution of responding publishers per country
Values in number of publishers and in %

Country Number of publishers Percentage
Germany 52 30%
Italy 41 24%
The Netherlands 19 11%

4 The partners of APACE are Fondazione LIA (project coordinator), the Italian Publishers Association
(AIE), Borsenverein des Deutschen Buchhandels e.V. (BOEV), Sdruzhenie Asostsiatsia Blagarska
Kniga — Bulgarian Book Association (ABK), Stichting Dedicon, Accessibility Library Celia, Lietuvos
audiosensorine biblioteka — Lithuanian Audiosensory Library (formerly Lietuvos akluju biblioteka
(LAB).



Country Number of publishers Percentage
Bulgaria 12 7%
Switzerland 12 7%
Lithuania 10 6%
Finland 7 4%
Austria 6 3%
United Kingdom 6 3%
Denmark 3 2%
France 3 2%
Belgium 1 1%
Spain 1 1%
Total 173 100%

Q. Indicate your country.

In the following analyses, we have chosen not to present data by country of origin, preferring to focus
- where necessary - on the declared turnover range. As the table 1 shows, 60% of the answers came
from just 3 countries - a distribution that depends on the greater or lesser involvement of partner
countries, the number of publishers in the country and reached by the survey, etc. To consider out of
173 complete answers a stratification on as many as 13 cases, half of them with less than ten
representatives, would have led to statistically insignificant elaborations. The geographical variable,
although important in the abstract, is also much less important than the economic variable: it is not
relevant, to take an example, whether a publisher is Belgian or Spanish, for the implications of the
European Accessibility Act, whereas the economic dimension of the publishing house is extremely
relevant.

Table 2. Distribution of publishers by annual turnover bracket reported in the last Financial
Statement (2023).
Values in %

Annual Turnover Percentage
Less than 2 million Euros (micro- | 52%
enterprise)
Between 2 and 10 million Euros 17%
More than 10 million Euros 31%
Total 100%

Q. Annual turnover reported in your last Financial Statement (2023) amounted to:
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Respondents serve different market segments, as shown in the table below. This is another relevant
element to consider as the complexity to comply with the accessibility requirements may vary
depending on the different types of publication produced. Trade publications tend to be simpler and
mainly text-based while the others include complex layout, different categories of images, structured
content such as table, indexes, glossaries etc.

Table 3. Publishers by market segment covered
Values in %. Multiple answers

Sector Percentage
Trade 52%
Academic 39,3%
Professional 31,8%
Educational (K-12) 23,7%
Comics 4.6%

Q. Which market segments does your publishing house serve? (multiple choice)

Data analysis

Although the survey targeted European publishers in general, including those who are not already
active in the field of accessibility, it is plausible that the respondents were self-selected: probably
publishers with a greater awareness of the topic were more likely to respond. This potential bias
suggests caution when generalizing the results to the entire European publishing industry. However,
it is highly relevant, particularly because no other sources of such detailed information are available
at the EU level. This information is crucial for the partners to understand the market they are
addressing and will be important to consider when defining other project activities.

Focusing on some of the project partner countries, we find that the Bulgarian publishers' association
has 130 members, the Lithuanian association has 186 members, the Netherlands has 68 members,
and ltaly has 336 members. This means that the representativeness within the different countries is
very variable, ranging, for example, from around 30% in the case of the Netherlands to just over 5%
in the case of Lithuania. As already seen when commenting on the data in Table 1, elements such as
the size of the country or whether it was a partner in the project must also be considered.

Regarding the distribution of respondents by turnover bracket (Table 2), it was found that a significant
portion (48%) are publishers directly impacted by the European Accessibility Act. While there are no
European-level statistics on the distribution of publishers by turnover size, this is an important element

10



.\
VA

space

|
through Collaboration in Europe

to consider when analyzing publishers' behaviour. The distribution of responses helps to understand,
on one hand, the impact of the Directive on the publishing houses immediately affected, and on the
other hand, how smaller publishers are also addressing the issue.

The same applies to the sectors in which the publishing houses operate (Table 3): 60% of respondents
are involved in trade, and 24% in education, academic, and professional sectors (considering that
multiple responses were allowed). This sample effectively represents various types of publishing
products and provides valuable insights into whether there are different levels of adoption or distinct
training needs. However, the primary criterion for evaluating the data remains the turnover bracket.

To summarise, for the scope of the project the fact that the questionnaire - like any survey of this type
- may have elements of self-selection does not affect the validity of the sample for the analyses to be
carried out also by virtue of the fact that 1) compared with other surveys carried out at EU level in the
publishing industry, the response rate can be considered good, 2) the sample presents data from 13
countries, thus diluting any peculiarities of a single country 3) the variability by type of sector and by
turnover range can be considered consistent with the actual distribution. To these elements, we must
finally add the fact that the only variable to be studied in depth will be turnover, as it is relevant to the
European Accessibility Act, as well as (Tab. 2) distributed homogeneously and in a case study that
includes just 3 fields (micro enterprise, between 2 and 10 million, more than 10 million), so as to reduce
the risk of producing statistical distortions.

The impact of the European Accessibility Act

In this context, a significant 70,5% of respondents, including 52% of micro-enterprises, believe that
the Directive will impact their publishing house, a number which highlights the widespread awareness
of the forthcoming changes — 16,2% state they do not know while just 13,3% stated that they won't
be affected.

Notably, 42% of respondents have already taken steps to comply with the new regulations.
Additionally, 24.9% are developing strategies or assessing the impact on their operations, indicating
that most survey participants are addressing the Directive's requirements. This proactive stance
shows the industry's recognition of the need to adapt. However, 62.4% of respondents reported that
they haven't allocated any budget for meeting the Directive's requirements. This percentage
increases for micro-enterprises at 74.4%, but it decreases to 45.3% for companies with a turnover of
more than 10 million Euro.

Regarding personnel, the 32.9% of respondents have already appointed an Accessibility Officer or
designated someone responsible for accessibility. It's notable that various departments are currently

11
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engaged in accessibility-related initiatives, reflecting a broader organizational involvement and
awareness across different departments:

Table 4. Departments currently engaged in accessibility-related initiatives
Values in %. Multiple answers

Department Percentage
Top management 52,6%
Production 51,4%
Digital 48,0%
Editorial 42,8%
Graphic 19,1%
Communication 19,1%
Sales 17,3%
Authors 13,9%
Do not know 2,9%
None 15,6%

Q. Which departments listed below are currently engaged in the accessibility-related initiatives?
(multiple choice)

Accessibility is in fact a team effort, not the effort of just the production team. Many editorial aspects,
like image description and graphic design, need to be taken into consideration as well the technical
requirements.

E-books and accessibility
The first focus was on e-books, which are among the services addressed by the Directive.® To be
compliant with the EAA, publishers and content creators will have to:

e Produce accessible publications following guidelines;

e Check the accessibility of the e-books produced;

e Create accessibility metadata.

5> A survey by the EU-funded ABE Lab project in early 2023 revealed that the backlist of e-books in
the EU market exceeds 3.5 million Report on Backlist Data and gap analysis:
www.abelab.eu/outcomes/deliverables/

12
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According to the APACE survey, 80.3% of respondents currently publish e-books. The approach on
how to produce e-books is evenly distributed among the respondents, with 38.1% handling the
activity entirely in-house, 23% relying solely on external suppliers, and 37.4% employing a
combination of both in-house and external resources.

With Adobe InDesign serving as the most widespread tool for producing digital publications with 83%,
there are publishers that work with Microsoft Word (26,6%), XML (25,2%), LaTex (11,5). A small
number of publishers still rely on QuarkXPress (4.3%).

New titles are produced in a range of formats. The distribution is as follows:

Table 5. Formats of new titles
Values in % of total publishers publishing e-books. Multiple answers

Format Percentage
EPUB 3 reflowable 59%

PDF 53,2%
EPUB 2 27,3%
EPUB 3 Fixed Layout 22,3%
Other 15,1%

Q. In which formats are your new titles published? (multiple choice)

Regarding accessibility, 37.4% of publishers declare they are currently producing accessible
publications and 37.4%, have indicated their intention to start producing accessible publications by
the end of 2024. This shows a growing awareness and commitment within the publishing industry to
meet the deadline of the European Accessibility Act.

In terms of size, 28% of micro-enterprises declare they are currently producing accessible e-books,
34,3% states they plan to do it by the end of 2024. Even if these humbers are lower than the
average, they show that also smaller publishing houses are starting to move towards accessibility.

Given that the format of e-books format is one of the most relevant elements to be considered in
terms of accessibility, the survey made a specific focus on it. Overall, it's worth remembering that the
specifications of the EPUB format are fully in line with the requirements of the European Accessibility

13
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Act®. In the publishing world the EPUB format is nowadays the most used format at international level
by trade publishers to create fiction and non-fiction e-books and to distribute them through the value
chain and it is accepted by all European and international aggregators and distributors. In addition,
the EPUB format is particularly accessible because it is based on the Open Web Platform. That is the
set of technologies used to create websites (including HTML, CSS, XML) -, and incorporates all the
features of accessibility, thanks to the active collaboration of the DAISY Consortium while drafting its
specifications.

In the survey, publishers were asked which percentage of their catalogue is accessible, in relation to
different formats: EPUB 2, EPUB 3 reflowable, EPUB 3 fixed layout, PDF.

The following results, it must always be specified, must be taken with due caution: the answers are
the result of self-declarations by publishers, and even if it is clearly stated in the text of the question
that 'accessible books' means 'in line with standards', it is always possible that the respondent does
not fully understand which are the accessibility requirements and thus indicates as accessible e-
books that are not so.

Table 6. Share of accessible e-books, by format, in the total number of titles
Values in % of total publishers publishing accessible e-books. The % are relative to the total number
of publishers claiming to publish e-books in the relevant format.

Percentage of
accessible e- EPUB 3 EPUB 3 fixed

EPUB 2 PDF
books (on the reflowable layout
total of titles)
None 54,2% 6,3% 85,7% 46,7%
Under 25% 12,5% 15,6% 0% 30%
Under 50% 0 25% 0% 6,7%
Under 75% 8,3% 9,4% 0% 10%
More than 75% 25% 43,8% 14,3% 6,7%
Total 100% 100% 100% 100%

6 European Accessibility Act requirements: are publishing standards as EPUB, ONIX and
Schema.org fully compliant? www.fondazionelia.org/en/research-and-development/european-
accessibility-act-requirements-are-publishing-standards-as-epub-onix-and-schema-org-fully-

compliant/

14
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Q. Which percentage of your e-books is accessible (in compliance with the European Accessibility
Act requirements)? (enter a number within 0 and 100, where 0= none of them are accessible and
100=all of them are accessible)

These data confirm the strong correlation between the most accessible format, EPUB 3 reflowable,
and the percentage of accessible titles. As all formats can be produced as accessible, accessibility
has been a key point in the EPUB 3 specification. Overall, EPUB 3's built-in features and standards
make it a more accessible format for e-book production compared to earlier versions or other
formats. EPUB 3 includes features specifically designed to improve accessibility, such as semantic
markup, media overlays, and support for synchronized text and audio and is designed to be
compatible with various assistive technologies, making it easier for readers with disabilities to
navigate and consume content. It also supports better navigation features, including tables of
contents, page lists, and landmarks, which are essential for accessibility and supports MathML for
mathematical content and SVG for scalable vector graphics, both of which are important for creating
accessible educational materials.

Publishers were asked also which strategy is in place to be compliant with accessibility requirements,
with the goal to better understand if accessibility is being incorporated in the publishing workflows.

Taking into account that the approach on how to produce e-books is evenly distributed - in-house,
relying solely on external suppliers, and employing a combination of both in-house and external
resources -, publishers stated that 42,3% have internal staff collaborating with the external suppliers
to adapt their workflows, as 30,8% are currently featuring accessibility within internal workflows.

A peculiar aspect of creating accessible e-books is the creation of image descriptions, which are
textual explanations of visual content that convey information. This task is part of the production
process for 73.1% of publishers. The responsibility for image descriptions typically falls to the
editorial department (76.3%), authors (36.8%), and external suppliers (26.3%).

More than half of the publishers, 59.6%, answered they have established guidelines for producing
accessible e-books in accordance with standards such as WCAG 2 and EPUB Accessibility 1.1 for
both in-house personnel and external suppliers. Additionally, nearly half, 44.2%, declare they have
implemented programmes to test the accessibility of the e-books they produce.

15



Distribution of accessible publications
The production of accessible e-books is the first critical step, but the distribution of these publications
is equally important in an accessible digital publishing ecosystem.

Metadata

The European Accessibility Act mandates that detailed information on the accessibility of products
and services are provided to end users through distribution channels. This allows users with specific
reading needs to make informed purchasing decisions. To achieve these results, it is essential to
adopt international accessibility standards and consistently highlight accessibility information on
retailers' and publishers' websites. It is thus, crucial to use metadata standards like EPUB
Accessibility metadata and ONIX, which are specifically designed to record information on the
accessibility features of digital publications, to make information on commercially accessible titles
available.

Both these metadata standards are fully compliant with the requirements of the European
Accessibility Act’.

These two different metadata standards can both describe in detail the accessibility characteristics of
a digital publication but have different role and scope in the publishing value chain:

¢ ONIX for Books format is the metadata schema extensively adopted worldwide in the trade
distribution channels to share the information along the whole value chain, from publishers to
aggregators and distributors to online bookstore. It provides end users with all the
bibliographic and commercial information on a title (ie. Authors, price, summary, pages etc). It
also includes a specific code list to describe accessibility features of digital publications: code
list 196. The list includes dozen values that can describe the accessibility characteristics of
the file (e.g., navigable Table of Contents, correct reading order, alternative descriptions for
the images present) and indicate the accessibility standards that were used in the validation.
With this code list, the content creator is able to communicate effectively and completely
through the entire value chain to the end user what it can be expected (in terms of
accessibility) from the publication;

" European Accessibility Act: report on the state of the art of publishing standards:
www.fondazionelia.org/wp-

content/uploads/2021/06/20210609 european accessibility act report on the state of the art of
publishing standards.pdf

16
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e EPUB Accessibility metadata (based on Schema.org and conformance metadata) format also
describes accessibility information. In this case metadata is included into the EPUB file as
defined in the guidelines on EPUB Accessibility 1.1. The information that can be expressed
about file accessibility is the same as ONIX (there is a mapping between the two standards).
Some implementers prefer to receive accessibility metadata via ONIX, others in the EPUB
file, so it is important to include it in both.

When asked if their e-books include accessibility metadata, 59.6% of publishers confirmed that they
do. Among those, 67% use EPUB Accessibility Metadata, and 41.9% use ONIX.

Digital rights management (DRM)

Another important element that has been considered is Digital Rights Management (DRM), a set of
technologies and tools used to control the use of digital content and devices after initial sale. DRM
aims to manage licenses to access, copying, sharing, and modify digital media, including e-books.
Some of these software may prevent assistive technologies from accessing the content, not allowing
print impaired people to read it. According to the survey, publishers are aware that their publications
are protected using Watermarks (32% awareness), the Adobe DRM (25%) and the Readium LCP
DRM developed by EDRLab (5,8%).

Watermarks and Readium LCP are accessible protections, while the Adobe DRM is known to have
accessibility issues. The accessibility of proprietary DRMs used by Amazon, Google, Apple, Kobo,
Barnes & Noble, Overdrive etc. has not been studied so far, and their use by ebook distributors does
not appear in the survey.

Skills and training

The survey's primary goal was to identify the skills that publishing professionals need to create and
distribute accessible publications. The initial part of this section concentrated on assessing which
skills are currently available within the organization and which ones external suppliers working with
publishers can provide them. This approach helped to provide a comprehensive understanding of the
existing capabilities and gaps in skills related to accessibility in the publishing industry.

A notable portion of in-house staff and external suppliers in publishing houses declare they have
gained some skills in various aspects of accessibility, including production, how to perform
accessibility checks, how to create alternative image descriptions, and handle accessibility metadata.

17
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Table 7. Presence of accessibility-related skills in publishing houses

Values in %
Produce I\/ernl‘y :che Write Develop |
Born evel of alternative Create acces_S|b e
Answer Accessible accessibility descriptions accessibility | websites,
SO of crip metadata platforms,
publications L for images
publications apps
Yes 32,9% 42,8% 54,9% 41,6% 29,5%
No 41,6% 36,4% 28,3% 32,9% 41,0%
Not applicable | 8,1% 5,2% 6,4% 6,9% 15,0%
Do not know | 17,3% 15,6% 10,4% 18,5% 14,5%
Q. Does the in-house staff have the skills required to...
Table 8. Presence of accessibility-related skills in external suppliers
Values in %
Produce I\/ernl‘y :che Write Develop |
Born evel of alternative Create acce§5|b e
Answer : accessibility S accessibility | websites,
Accessible descriptions
T of : metadata platforms,
publications L for images
publications apps
Yes 42,2% 41,0% 32,9% 35,8% 40,5%
No 9,2% 10,4% 16,8% 12,1% 8,1%
Not applicable 12,7% 11,0% 17,9% 13,9% 9,8%
Do not know 35,8% 37,6% 32,4% 38,2% 41,6%

Q. Do the external suppliers have the skills required to...

However, certain areas seem to be particularly challenging, especially the understanding of the

accessibility technical and legislative requirements, production of accessible e-books, image

description, quality assurance, metadata.

Regarding training, numerous publishers report having received it in specific areas such as

understanding the general overview of accessibility (including concepts like Born Accessible and

tools for readers with print impairments), accessibility standards, creating alternative descriptions for
images, accessibility legislation, and producing accessible e-books.
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When asked about the level of interest in receiving training, publishing professionals show interest in
all aspects of accessibility, with particular emphasis on the following:

e backlist remediation;

e workflow automation;

e possible adoption of Artificial Intelligence (Al) tools in the field of accessibility.

Figure 1. Interest of publishers in receiving training on accessibility issues

60%
1
40%

30%

20%

10%

0%

Accessibility Automation of  Artificial Quality Accessibility Accessibility Productionof  General Alternative Therole of Accessibility Accessible

remediation  workflows intelligence  assurance metadata standards accessiblee- overviewof descriptionof semantics legislation  audiobooks
tools for for for e-books books accessibility* images

the backlist accessibility

B High ®@Moderate-high & Moderate-low Low

*(what is Born Accessible, which tools are used to read by persons with print impairments)

Q. What would be your interest in receiving training on the following topics? (High/Moderate-
high/Moderate-low/Low)

Interestingly, 93,1% of participants shared they didn’t access public funding to organize training
programmes for accessibility.
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LIBRARIES SERVING PERSONS WITH PRINT DISABILITIES

Composition of the sample

Organizations serving persons with print impairments are the ones which have historically provided
accessible versions of books producing them after the publication has been available on the market.
Due legislative changes, technological advancements, and the wide adoption in the publishing
market of international open formats, which include accessibility features, they are now redefining
their roles. The survey aimed to learn more about their services, production flows and training needs.

Three project partners directly responded to the survey and invited peer organizations from other
European countries to participate, resulting in 14 complete responses. Although the number of
responses is relatively small, it is significant because most of the key European organizations serving
persons with disabilities participated in the survey.

The section of the questionnaire that provided the most interesting results was the one on training
needs. This is particularly noteworthy that training is a concern across all types of organizations —
publishing houses and organizations serving persons with print impairment. Additionally, the
responses from organizations are comparable, though not identical, to those from publishers. By
analysing this aspect, it will be possible in the further activities of the project tailor training programs
that are relevant to all accessibility publishing experts.

Information about the organizations

First, it's important to note that while these organizations serve the same targets, they are structured
very differently. In terms of size - they can range from 1-10 employees to 101-500 employees — and
annual turnover — it may vary from less than 2 million to over 10 million. Despite these differences, all
serve individuals with various disabilities, including blindness, low vision, dyslexia, physical
disabilities, learning disabilities, motor disabilities, multiple disabilities, cognitive issues, aphasia, and
ADHD.

In all cases it’s required that users register to the reference organization but, as they all are fully
publicly funded, almost none requires a fee to access the services.

In many cases (6 out of 13) they have signed a memorandum of understanding with a Publishers'
Association and have in place relationships and interactions with mainstream public, higher
education, and school libraries (10 out of 13).
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Catalogues composition

When asked which categories of books their organization provides to users, respondents listed many
options: fiction, non-fiction, children’s books, university books, primary and secondary educational
books, and, in some cases, comics and art books.

In terms of formats, 13 out 14 organizations create and distribute alternative versions of commercial
publications as print Braille. Many also produce large print books, tactile books and materials like
tactile maps (7 out of 14). For digital formats, 7 out of 14 distribute Word and 6 out of 14 PDF
documents, fewer offer text-only EPUBS, synchronized audio and text EPUBs, XML files, and audio
files. Additionally, 11 out 14 provide DAISY formats, including DAISY audio and DAISY synchronized
text and audio that can be read only with dedicated DAISY readers.

Production of text-based digital and audio publications

The initial phase of the production process usually involves either in-house or outsourced scanning of
printed books under the Marrakech Treaty exemption® or receiving a digital file from the publisher
under a specific agreement. It is uncommon for organizations to start by purchasing a commercial e-
book.

Regarding the source file to initiate the work, PDFs are the most preferred format (9 out of 14).
Although some also use TXT, Word, and EPUB files, InDesign and XML are the least preferred, each
being the top choice for only a small number of organizations.

When it comes to the software used for preparing accessible publications, Microsoft Word (8 out of
14) is the most widely used, followed by the DAISY Pipeline (5 out of 14). Only 3 have enough
knowledge to use InDesign for this purpose while nearly all organizations have guidelines for
converting accessible digital publications. In the realm of producing digital publications, 9 out of 14
organizations ensure that they include image descriptions as part of their process.

8 The Marrakesh Treaty to Facilitate Access to Published Works for Persons Who Are Blind, Visually
Impaired, or Otherwise Print Disabled (MVT) is the latest addition to the body of international
copyright treaties administered by WIPO. It has a clear humanitarian and social development
dimension, and its main goal is to create a set of mandatory limitations and exceptions for the benefit
of the blind, visually impaired and otherwise print disabled (VIPS). It requires Contracting Parties to
introduce a standard set of limitations and exceptions to copyright rules in order to permit
reproduction, distribution and making available of published works in formats designed to be
accessible to VIPs, and to permit exchange of these works across borders by organizations that
serve those beneficiaries: www.wipo.int/treaties/en/ip/marrakesh/summary marrakesh.html
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As for the production of audio versions, 10 declare they produce audio versions of publications, as
DAISY audio only, DAISY full text and full audio, MP3 files. As for the production, human narration,
recorded TTS and Al synthetized voices are largely used. In those audio versions, image description
is almost always included while only in half cases audio and text are synchronized.

Distribution of accessible digital publications

Metadata

When discussing metadata, UNIMARC and MARC are the most prevalent. Nowadays UNIMARC and
MARC do not have a specific detailed code list of accessibility metadata as the one available in
ONIX, but some work is underway in the International Federation of Library Associations and
Institutions, IFLA.®

ONIX is not used at all and although EPUB Accessibility metadata embedded in the publication
(Schema.org) are widely adopted within the publishing industry, it is not commonly used by these
organizations.

Digital Rights Management
In terms of Digital Rights Management (DRM), it is not very used or it is implemented through
watermarks.

Skills and training
As for the publishers’ survey, these organizations demonstrate a keen interest in all aspects of
accessibility.

The respondents declare to have already received training, especially about the general overview of
accessibility (what is Born Accessible, which tools are used to read by persons with print
impairments), accessibility standards, audiobooks, accessibility legislation and image description.

As for the areas that attract the most interest, the primary areas of interest include:
o Artificial intelligence for accessibility
e Accessibility metadata
e Production of accessible e-books

® More information about IFLA is available at www.ifla.org
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The chart below shows a detailed overview of the interest towards the different topics:

Figure 2. Interest of libraries serving persons with print disabilities in receiving training on
accessibility issues

60%
50% -mq
46%
b
40% %
30% %
20%
10%

0%

Artificial Production of  Accessibility Alternative Accessible Accessibility  Accessibility  Accessibility General Quality Mainstream
intelligence for accessiblee- remediation descriptionof audiobooks metadata legislation standards overview of  assurance for publishing
accessibility books tools forthe images accessibility* e-books workflows
backlist

| High Moderate-high = Moderate-low = Low

*(whatis Born Accessible, which tools are used to read by persons with printimpairments)

Q. What would be your interest in receiving training on the following topics? (High/Moderate-
high/Moderate-low/Low)

Another noteworthy detail is that these organizations frequently offer training on various aspects of
digital accessibility to users, and in some instances, to publishers as well.
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INTERVIEWS WITH KEY STAKEHOLDERS

To better understand the scenario of reference of these surveys, experts and stakeholders from the

two worlds have been interviewed to gain a wider understanding of the state-of-the-art adoption of

accessibility.

The interviews were conducted to:

Anne Bergman-Tahon, Director Federation European Publishers, an independent, non-
commercial umbrella association of book publishers’ associations in Europe; according to her,
awareness of the EAA among publishers is high, but adoption varies significantly across
countries and publisher sizes;

Richard Orme, CEO of the DAISY Consortium, a global Consortium of organizations
working towards equal access to information and knowledge regardless of disability. He notes
a strong awareness of EAA requirements among their members, particularly in Europe and
North America. Training needs center around standards compliance, especially in image
descriptions and Al,

Avneesh Singh, member of the Advisory Board of the World Wide Web Consortium (W3C),
an international public-interest non-profit organization that develops standards and guidelines
to help everyone build a web based on the principles of accessibility, internationalization,
privacy and security. He emphasizes the W3C's role in aligning EPUB Accessibility
specifications with EAA requirements, facilitating publishers' compliance through standardized
metadata and providing user experience guidelines;

Helga Holtkamp, Director of the European Educational Publishers Group (EEPG), a non-
profit organization that represents educational publishers from across Europe. She highlights
that while major educational publishers are proactive in adopting accessibility standards,
smaller publishers require targeted training, particularly for authors and editors transitioning
from traditional print-centric workflows to digital ones;

Daniel Martin Brennan — European and International Booksellers Federation (EIBF)
Policy Advisor. He provided an overview on the bookselling industry in relation to the EAA,
state of awareness and training needs.

These interviews confirm that the landscape of accessibility in European publishing is undergoing a

transformative shift with the implementation of the European Accessibility Act. Across all interviews,

training emerges as a major point of attention, especially in regard to production of accessible e-

books and accessibility metadata.
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Other recurrent themes were the cultural shift that accessibility is bringing to publishers, libraries and
persons with print impairments and the importance of collaborative networks and initiatives like
industry-driven charters and national-level networks for fostering collaboration among publishers,
vendors, and end users. These networks facilitate knowledge sharing and problem-solving across
diverse publishing landscapes.

Looking ahead, certification schemes, better production tools and accessibility metadata standards
are poised to be game changers. These developments aim to streamline compliance efforts and
enhance user experiences across digital publishing platforms.

The journey towards comprehensive accessibility in European publishing is multifaceted, requiring
concerted efforts from stakeholders across the industry. By prioritizing education, collaboration, and
technological innovation, the publishing sector can not only meet EAA requirements but also foster a
more inclusive reading experience for all users. As advancements continue, maintaining a focus on
quality will be pivotal in shaping the future of accessible publishing in Europe.

Interview to Anne Bergman-Tahon, Director Federation European Publishers

What is the current state of awareness towards the EAA among your members?
Since the adoption of the European Accessibility Act, we have focused on raising awareness about
accessibility. While all publishers are aware of the Act, the level of progress varies significantly
across different countries. Some countries have made substantial advancements over the years,
benefiting from established organizations that provide guidance and support. However, some
publishers still remain unsure about the specific steps they need to take to comply with the Act and
ensure their content is accessible.

What about the level of adoption?

Adoption varies greatly, both in terms of the size of the publishing houses and geographically.
Accessible publishing is like learning to play the guitar; at the beginning, you start with a few chords,
but that foundation is already a significant step forward. Any measures, guides, and resources that
can assist these publishers, especially those beginning to create simple layout e-books and who are
unsure where to start, are greatly welcomed.
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In which areas is training most needed within the publishing industry?

Given the diverse nature of the publishing industry, publishers have varying needs. Training is
especially needed in areas such as the production of simple layout e-books, metadata management,
and image descriptions. A starter pack addressing these aspects could accelerate adoption.
Regarding Al usage, publishers and authors are cautious about contributing their content. They need
assurance that Al will only use their content for accessibility purposes and not for anything else. More
generally, we need reliable tools to foster the adoption of accessibility practices.

Interview to Richard Orme, CEO DAISY Consortium

What is the current state of awareness regarding the EAA among the DAISY
members?

| expect a high level of understanding, particularly among those in Europe (EU27 and nearby
countries) and North America. In other regions, awareness is also substantial, though similar to
publishers, many members still have questions about the true meaning and practical implementation.
Most DAISY members based in EU27 countries have participated in or even led projects to support
the publishing industry in their respective nations. We have also encouraged publishers across
Europe to reach out to DAISY member organizations, as they possess decades of experience in this
field. While | don't have specific numbers, my impression is that there is a high degree of
engagement across the EU. In the UK, USA, Canada and Australia this topic is frequently discussed.
| wonder if it is more widely discussed in those countries than in some European nations, possibly
due to the significant digital publishing activity and the size of the market there.

Which are the areas where training is most needed?

The main topics people seek guidance on are about the standards and the steps needed to achieve
them. Image description remains a consistent challenge. A major concern is using tools, particularly
Al, to improve workflow efficiency, especially for large-scale content. While remediating a single
EPUB is common, managing thousands is a different issue. Although InDesign is frequently
mentioned in production discussions, few publishers use it directly since it's often managed by
external vendors. Therefore, it's essential to focus on commissioning and quality assessing vendor-
produced content. Publishers want to know what to request and how to validate it if they aren’t
developing the content themselves.
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Which kind of initiatives or areas do you think could further foster the adoption?

In other areas of my accessibility career, I've found that having some form of industry-driven
assertion can be very helpful for advocates within that industry. For example, an accessibility charter
can be valuable as it helps employees get their companies on board and secure executive
sponsorship. However, | believe that an international charter is less effective compared to national-
level activities and networks. It's crucial to develop initiatives that understand the specific
characteristics of each country's publishing landscape and economy, fostering a supportive
community. These communities should collaborate to solve problems, build partnerships across
sectors — from publishers to vendors to platforms — and include users as well. Action-based
communities that share insights and solutions are vital, and they don't exist in every country.

What about the availability of accessible digital publications?

My perspective is that these advancements are most likely to occur, scale, and spread to others
within the country when a stakeholder platform exists. While one doesn't necessarily drive the other,
having a stakeholder platform is an important factor in facilitating these changes.

That said, incremental improvements are happening — enhancing e-book structures, refining
metadata, advancing image descriptions, and improving coding. These small, step-by-step
improvements are significant. | acknowledge that change takes time and often doesn't progress as
quickly as we would like or as planned. However, overall, | believe things are moving forward in a
very positive direction.

Before we know it, people who have a print disability will almost not believe that there was a time
when you couldn't even read the text with a screen reader, let alone have the experience of
navigating it and changing colour and getting image descriptions. | don't want to suggest it's all
solved, but | think it's an amazing progress that's been made, and everyone has played a part in that.
So, | remain satisfied, hopeful, and really feel very positive about the progress that’s been happening.

Which elements do you believe will be game changers in the coming years?

| wonder if certification and quality marks might be the logical next step, not because they need to be
imposed, but because they could help people understand, "What do | need to do? How will | know
when I've achieved it? What should | ask for from my vendor? And how can | be sure they're
delivering what | need?".

Also, people are very fond of automated tools, but there's a danger in equating compliance with the
absence of errors from tools like Ace. Improvements are needed, not just in the tools themselves, but
in adopting good patterns and templates to reduce the chances of accidentally introducing
accessibility issues.
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Last, | hope for more discussion and partnership between end users, the organizations serving them,
and a cultural shift from viewing accessible books as free books to understanding that equality and
inclusion mean the same book, at the same time, in the same place, and at the same price.
Addressing the economic disadvantages faced by people with disabilities is a broader social issue,
not something the publishing industry alone can solve.

What about users and readers? How do you think they adjust to this scenario?

We shouldn't underestimate the challenge ahead. If we feel it's taken a long time for the publishing
industry to gain momentum, we must acknowledge that publishers were working on accessibility
even before the European Accessibility Act was considered. Some were already making progress,
but it has taken time for real advancements to occur. Similarly, it will take time for users to develop
the necessary skills and mindset. There is always a lag between the availability of something new
and its widespread adoption. | hope disability organizations and libraries step up to help people
understand their options. While screen readers have amazing capabilities, many users aren't aware
of features like the table of contents and heading navigation and often stick to the simplest methods.
This skill development is where the shift needs to happen. Just as there has been a shift on the
supply side, the demand side also needs to step up. So let's not complain about the things that we
can't yet do. Let's celebrate what's possible, and then work together on solving the other things with
colleagues from the from the publishing industry.

Interview with Avneesh Singh, W3C Advisory Board member

How is W3C working to support the industry to be in line with the EAA requirements?
There are many initiatives taken by W3C community. Recently it was updated a document,
previously created by Fondazione LIA, for mapping the EAA functional requirements specific to
ebook’s to the EPUB Accessibility specifications10. On its basis we aligned version 1.1 of EPUB
Accessibility specifications with the EAA requirements. This is a huge step for supporting EAA, |
believe that EU can rely on EPUB Accessibility 1.1 instead of creating a new specification for eBook’s
accessibility.

We have closely worked with schema.org accessibility vocabulary community group and maintainers
of ONIX for aligning these metadata standards with the requirements of EAA.

10 EPUB Accessibility - EU Accessibility Act Mapping, by Cristina Mussinelli and Gregorio Pellegrino:
www.w3.0rg/TR/epub-ally-eaa-mapping/
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And right now, we are developing version 2.0 of user experience guide for accessibility metadata,
which provides step wise guidance to retailers for displaying accessibility metadata in a user-friendly
way. In addition, we plan to work on more accessibility metadata guidance documents for the
publishers.

Where do you think training is needed the most?

The first step in training is to focus on raising awareness about what accessibility truly involves,
which is fundamentally about quality. There is much discussion about automating accessibility, such
as through the use of Al tools. However, heavily relying on Al at this stage is insufficient because true
accessibility equates to quality. For example, there is a common misconception that if the ACE by
DAISY tool reports no errors or warnings, the publication is fully accessible. This is a significant
misunderstanding, as automated tools can only address approximately 25-30% of accessibility
issues; the remaining 70-75% require human intervention.

Another important aspect is accessibility metadata as it's not just about adding the correct metadata
but also ensuring it is displayed correctly on retail platforms. The W3C Publishing Community Group
is working on version 2.0 of “User Experience Guide for Displaying Accessibility Metadata”, that
proposes a shared framework for presenting publication accessibility metadata in a user-friendly
manner to end users, complementing the “EPUB Accessibility 1.0 Conformance and Discovery
Requirements for EPUB Publications” specification and thus providing the publishing world with an
additional tool to enable and facilitate users’ search and discovery of accessible digital publications
that best meet their specific accessibility needs.

Are there some areas or activities that could foster the adoption of accessibility?

A major challenge is involving smaller European publishers who are legally exempted by the EAA
and for whom the costs to meet accessibility requirements may be too high. Also, larger publishers
outside Europe who may consider withdrawing from the European market because they lack
confidence in meeting EAA requirements. We should help them understand the importance of
embracing accessibility as their publications may guarantee a wider and more diversified choice to all
readers. The improvements within InDesign will play a huge role as it may help to include
accessibility more easily in the mainstream production processesl1l. In the recent update to version
19.4 (April 2024) of InDesign, new accessibility features were introduced in the export of EPUBS,
emphasizing the need for documents to be as navigable and understandable as possible for all

11 New accessibility features in version 19.4 of InDesign: www.fondazionelia.org/en/research-and-
development/accessibility-features-indesign-19-4-april/
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users. Having soon new accessibility features will play a huge role in promoting the creation of Born
accessible e-books.

Do you think that there will be something that will be a gamechanger in the coming
years?

Alongside InDesign, there are multiple ongoing efforts that collectively can make a significant impact.
These include user experience guides, accessibility metadata, the ACE tool, the DAISY
knowledgebase for inclusive publishing, the SMART tool, and various other initiatives. One
challenging aspect is the possible lack of uniformity in legislation across different countries. If the
diverse laws will have different requirements, developing documentation or a coordination system to
understand would be extremely beneficial for all players.

Interview with Helga Holtkamp, Director EEPG

What is the current state of awareness of the EAA Act among your members?

The European Educational Publishers Group (EEPG) is a non-profit organization that represents
educational publishers from across Europe. EEPG is dedicated to advancing the interests of its
members through the organization of numerous conferences and meetings each year. During these
events, members engage in discussions about current issues affecting the educational publishing
industry and share innovative ideas and best practices.

Within the EEPG community, there is a widespread awareness of the forthcoming European
Accessibility Act. Over the past two years, the group has hosted a variety of presentations and
webinars to ensure members are well-informed about the Act's implications. These sessions have
provided valuable insights and guidance, helping members prepare for the upcoming changes and
ensuring that they remain at the forefront of accessibility standards in educational publishing.

What is the current level of adoption you are observing?

All the major publishers, including all Scandinavian ones — even those not within the European Union
— are ensuring that all their new titles are fully compliant with the upcoming regulations. Many of
these publishers are also beginning to update their backlist titles, particularly those they anticipate
will remain in circulation for several years.

On the other hand, smaller publishers, particularly those that still predominantly focus on print media,
tend to put in the minimum effort required to meet the new standards. Despite this, | am not aware of
any publishers, regardless of size, who are ignoring the need to comply entirely. Even the smaller
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and print-centric publishers recognize the importance of adhering to the new accessibility
requirements, understanding that neglecting these standards is not a viable option in the evolving
educational publishing landscape.

In which areas is training most needed within the publishing industry?

The primary need for adapting to the new accessibility standards lies predominantly with authors and
editors. These individuals, along with those who come from traditional book design backgrounds,
require the most support and education in this area.

However, it is worth noting that the majority of professionals involved in production have already
embraced the necessity of complying with the Web Content Accessibility Guidelines (WCAG). These
production teams are often at the forefront of implementing accessibility features, understanding the
critical importance of making educational content accessible to all users.

What other activities do you consider necessary to promote and facilitate adoption?
| believe training is the most crucial aspect. The question isn't whether training is needed, but rather
how it should be conducted and how quickly it can be implemented. Most publishers have had to
upgrade to more advanced Content Management Systems (CMSs), as the traditional method of
producing e-books from InDesign is no longer effective.

Which elements do you believe will be game changers in the coming years?

In addition to CMSs and authoring tools that facilitate WCAG-compliant output, we can expect
numerous experiments with Al in areas such as image description and automated text-to-speech
conversion. Al tools are poised to become integral components of e-books and apps, enhancing their
functionality and accessibility.

Interview to Daniel Martin Brennan, EIBF Policy Advisor

What is the current state of awareness of the EAA Act among your members?

All EIBF members have been informed about the EAA and of its implications for bookshops
(particularly for medium-sized and larger ones). EIBF has prepared and shared a detailed info sheet
summarising the EAA — including key requirements for bookshops, timeline, exceptions etc. — with
members, which is also available on the Members Only section of the EIBF.

Besides the work done on behalf of EIBF to raise awareness, several EIBF members have already
been quite active in preparing for the 2025 deadline, providing their members with ample information,
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resources and information. Specific countries and their Booksellers Associations (BAs) that come to
mind are Germany, France and Finland. Others, while aware of what is to come, simply have fewer
resources and capacity to provide in-depth and continued guidance at the moment.

What is the current level of adoption you are observing?

With regards to implementing EAA requirements in bookshops, EIBF does not currently have in-
depth information on the state of play, as we are still in the early stages of EAA awareness raising
among members. We do know of some cases, for instance of larger book chains in certain countries,
such as Cultura in France, that have already introduced accessibility features on their websites and

software.

In which areas is training most needed within the bookselling industry?

Website accessibility seems to be the major area concerning bookshops/bookselling. Having broadly
common standards on how to display or present the necessary information on websites, apps etc.
(from product search to description and purchase guidance etc.) seems crucial; otherwise we could
run into situations where standards and practices vary not only from country to country, but from
bookshop to bookshops, which seems counterproductive and confusing, not only for bookshops, but
especially for consumers.

Training to support particularly smaller bookshops on how to display they key website accessibility
information across the board would provide them with much needed clarity and guidance.

What other activities do you consider necessary to promote and facilitate adoption?
Awareness raising campaigns, events, manifestos etc. and overall stronger cooperation between all
parts of the book value chain, beyond the publishing sector, which is where most of the know-how
and information is currently contained.
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CONCLUSIONS AND NEXT STEPS

The European publishing industry is increasingly recognizing the importance of embracing
accessibility and most publishers and libraries are working to feature it in their production and
distribution workflows.

The report's data clearly underscore the proactive response of the European publishing sector and
libraries serving persons with print disabilities to this evolving landscape. Notably, 72% of publishing
houses, including a significant number of micro-enterprises, recognize the impending impact of the
EAA and about 37.4% of publishers produce accessible e-books, with a similar percentage intending
to do so by the end of 2024. Interviews to stakeholders of both worlds also confirm that the level of
awareness is very high and that, although there has been progress, there is still a need of training, in
regard to production and distribution.

The report highlights a varying preparedness among publishing organizations regarding the skills
necessary for accessibility. While many possess internal capabilities or engage external suppliers,
there is a recognized need for further training, especially in understanding accessibility standards for
production and distribution, creating alternative image descriptions.

Organizations serving individuals with print disabilities play a pivotal role in ensuring accessible
publications across Europe. Their training needs closely mirror those of publishers, focusing on
enhancing accessibility production techniques and integrating new technologies.

While progress is evident, challenges persist, particularly in various aspects of production and quality
assurance, including backlist remediation, workflow automation, and potential Al tool adoption for
enhancing accessibility as well as measures to ensure Quality Assurance.

In the spirit of APACE project, collaboration among publishers, national associations, and
organizations serving individuals with print disabilities will be more and more crucial for advancing
accessibility. Insights derived from this report will be the basis of future APACE initiatives, such as
the planned training and networking activities scheduled for 2024-2025, aimed at further advancing
accessibility practices within the European publishing sector and increasing the collaboration
between all players.

33



	Report on analysis of skills gap
	Executive Summary
	Publishers and accessibility
	Development of the survey
	Composition of the sample
	Table 1. Distribution of responding publishers per country
	Table 2. Distribution of publishers by annual turnover bracket reported in the last Financial Statement (2023).

	Data analysis
	The impact of the European Accessibility Act
	Table 4. Departments currently engaged in accessibility-related initiatives

	E-books and accessibility
	Table 5. Formats of new titles
	Table 6. Share of accessible e-books, by format, in the total number of titles

	Distribution of accessible publications
	Metadata
	Digital rights management (DRM)

	Skills and training
	Table 7. Presence of accessibility-related skills in publishing houses
	Table 8. Presence of accessibility-related skills in external suppliers
	Figure 1. Interest of publishers in receiving training on accessibility issues


	Libraries serving persons with print disabilities
	Composition of the sample
	Information about the organizations
	Catalogues composition
	Production of text-based digital and audio publications
	Distribution of accessible digital publications
	Metadata
	Digital Rights Management

	Skills and training
	Figure 2. Interest of libraries serving persons with print disabilities in receiving training on accessibility issues


	Interviews with key stakeholders
	Interview to Anne Bergman-Tahon, Director Federation European Publishers
	What is the current state of awareness towards the EAA among your members?
	What about the level of adoption?
	In which areas is training most needed within the publishing industry?

	Interview to Richard Orme, CEO DAISY Consortium
	What is the current state of awareness regarding the EAA among the DAISY members?
	Which are the areas where training is most needed?
	Which kind of initiatives or areas do you think could further foster the adoption?
	What about the availability of accessible digital publications?
	Which elements do you believe will be game changers in the coming years?
	What about users and readers? How do you think they adjust to this scenario?

	Interview with Avneesh Singh, W3C Advisory Board member
	How is W3C working to support the industry to be in line with the EAA requirements?
	Where do you think training is needed the most?
	Are there some areas or activities that could foster the adoption of accessibility?
	Do you think that there will be something that will be a gamechanger in the coming years?

	Interview with Helga Holtkamp, Director EEPG
	What is the current state of awareness of the EAA Act among your members?
	What is the current level of adoption you are observing?
	In which areas is training most needed within the publishing industry?
	What other activities do you consider necessary to promote and facilitate adoption?
	Which elements do you believe will be game changers in the coming years?

	Interview to Daniel Martin Brennan, EIBF Policy Advisor
	What is the current state of awareness of the EAA Act among your members?
	What is the current level of adoption you are observing?
	In which areas is training most needed within the bookselling industry?
	What other activities do you consider necessary to promote and facilitate adoption?


	Conclusions and next steps



